Requesting the Notebook 10 Software and SMART Board Drivers
1. Access the SMART Technologies web site:  http://smarttech.com
2. Quick Links—Software downloads

3. Smart Notebook software—Windows Operating System

4. Obtain a product key.

5. Product Serial #:  SB560-29147
6. Organization Type:  Education
7. Continue.

8. Fill in the form.

9. Continue.

10. Choose the top 2 SMART Board items.

11. Select Yes or No for offers, announcements, etc.

12. Finish.

13. A message will appear that your product key is now on its way.

14. Exit.

Using Your E-mail Link to Download and Run the Software & Drivers

1. Sign on to the email account you gave when you filled in the form.

2. Open the email from info@smarttech.com. This note is your product key for Notebook software 10.

3. Click on the link to access the download page.  (Leave the note open because you’ll need to copy and past the product key later.)

4. Look under “Choose your download”. Click on the SMART Notebook software 10 full download….. link.  (You8 do not need the Administrator Toolkit!)

5. Click RUN to begin your download.

6. After this download is complete, you will need to click RUN again to download drivers.

7. At the Notebook 10 with SMART Board Drivers Installation screen, click NEXT.
8. Click “I Accept”.

9. Click  NEXT.

10. At the Program Installation Locations, click NEXT.

11. User Name: Reedy Creek Elementary

a. Organization:  Wake County Public School System

b. Product Key:  (Click on your email note with the product key.  Copy and paste it into the box.)

12. Click NEXT.

13. At the Gallery Collections screen, click NEXT.

14. Click INSTALL. (may take quite a while… as much as 20-25 minutes)
15. When the installation is complete, click FINISH.

16. You should see the Floating Toolbar on the right side of your screen.  You’ve finished the downloading and installation process!  (
